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Ayala Land, Inc. through Anvaya Cove Power
Redistribution Group has provided a 30-day
payment extension for bills due this March 2020.
to all residents and stakeholders within Anvaya
Cove.

Residents and stakeholders are encouraged to
utilize the use of our BPI online payment platform
in paying their bills. For details, you may reach us

at 0917.133.6234 or
infra um anvayacommunity.com
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CUSTOMER ADVISORY

March 15, 2020

Globe is one with the entire country in these
trying times. To help you remain connected with
your loved ones, we are giving all Globe Postpaid
(mobile and broadband), including business and

enterprise customers nationwide, a 30-day bill
payment extension from your due date.

Now more than ever, we understand your need
to stay #SAFEathome. Customers may also
use/download the GlobeOne app and Globe At
Home app to track your data usage, subscribe to
promos, and pay your bill. Using these apps are
free of charge.

Your welfare is our primary concern as we all work
together to prevent the spread of Covid-19 and
we support the need of the public to stay at home
in this trying time. For this reason, we are
extending payment of your water bills for 30 days
from the due date.

As we highly encourage you to avoid large crowds
and stay home, you can pay your water bills
through BPI online or Gcash.

MANILA WATER

PHILIPPINE VENTURES

D
Cignal ADVISORY

Cignal Postpaid Advisory

We realize how important it is for you and
your families to stay informed and be
entertained, especially during these difficult
times. All Cignal Postpaid subscribers will
be given a 30-day Payment Extension from
your due date.

We hope this allows you to continue to
#liveawesome while at home.

C#VID-19
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Customer Advisory | March 16, 2020

#KeepingTheLightsOn

Meralco is one with the country in its efforts to contain COVID-189.
Stay safe and healthy; stay home.

Thus, for all Meralco bills due from March 1 to April 14, 2020,
we are providing a 30 day payment extension from your due date.

We have also postponed maintenance activities,
unless necessary, to ensure continuous electricity service.

Customers may use Meralco Online, Meralco App and
our partner online portals to pay their bills.
For details, please reach us via Facebook, Twitter,
Meralco Online and Hotline 16211.

PAUNAWA SA CUSTOMERS
Marso 16, 2020

Pansamantala muna naming sususpindihin ang
disconnection ng overdue accounts ng Maynilad
customers hanggang Abril 14, 2020. Ito ay para
masiguro na ang lahat ng customers ay may
magagamit na tubig, lalo na para sa mga aktibidad na
kritikal sa pagpapanatili ng kalusugan at sanitasyon.
Ito ay alinsunod sa ating layunin na maiwasan ang
pagkalat ng COVID-19.

Sa mga nais magbayad, maaari naman gawin ito sa
pamamagitan ng online banking o mobile fund

transfer tulad ng PayMaya.

Maraming salamat po, at mag-ingat tayong lahat.

B ihapnilodwors:  WHOnoynilsd (8 Mo Meonier 1626 | Conue |500-1000-92637 Mayaitaid

OUR COMMITMENT TO
KEEP YOU CONNECTED

We know how important it is for you and your family to
stay connected during these difficult times of the
COVID-19 outbreak. So, we've put in place a 30-day
payment extension period for all our postpaid customers
of PLDT Home, PLDT Enterprise, Smart & Sun Postpaid.

We hope this enables you to work and study from home

and get the latest information that will help you take the

right actions in caring for the health and wellness of your
loved ones.

#StaySmart #StayHome

A

SKY ADVISORY

Extended Bill Payment Period

To our valued SKY Kapamilya, we support the need for
the public to stay home at this time of community
quarantine. We also understand your need to have an

uninterrupted experience of your SKYcable and
internet service.

For this reason, we are extending your bill payment
period by another 30 days. Do access your account
information and ways to pay your bills worry-free at
home via MySKY.com.ph or by downloading
the MySKY app.

C#VID-19
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RCBC

Due to the current COVID-19 pandemic, we have
Implemented a Payment Hollday.

Cardholders in good standing and with due dates
from March 16 to April 15, 2020 can skip their due
dates and make a payment 30 days after.

However, Cardholders may still choose to pay for their

RCBC Bankard bill In the security of their homes

through the electronic channeis of their bank, such as

the RCBC Online website and the RCBC Online

Banking app. For more info on the Payment Holiday,
log on to www.rcbcbhbankard.com.

We hope that you and your loved ones are safe and
that the situation will soon improve.

C#VID-19

Bankard
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> Advisory on payment due dates
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Ayala Property Management Corperation

NLEx closes toll plazas in line with enhanced
community quarantine

In line with the implementation of the month-long
enhanced community quarantine, the North Luzon
Expressway (NLEx) Corp. said checkpoint areas and toll
plazas will not be passable to motorists effective
immediately.

In an NLEx advisory on Tuesday, the following checkpoints
and tolls plazas are closed to traffic:

- Balintawak Northbound — before Balintawak Barrier
(light to moderate)

- Balintawak Southbound — Camachile area (light to
moderate)

- Bocaue Southbound - before Bocaue Barrier with U-
turn slots (with traffic build up)

- Mindanao Exit — before exit (slow moving)

- Paso de Blas Northbound

- Closed Toll Plazas and Interchange:

- Marilao Southbound

- Mindanao Toll Plaza Northbound

- Smart Connect Interchange (going Northbound)

The corporation also temporarily stopped its customer
service centers in Balintawak, Valenzuela, Tabang and San

Fernando starting Tuesday. ,®x
! ,‘

.
APMC OPERATIONS CENTER | +63 917 101 1111

AYALA PROPERTY MANAGEMENT CORPORATION

C#VID-19
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“ENHANCED COMMUNITY QUARANTINE IN THE
WHOLE LUZON” KEYPOINTS

 Class suspension in all levels will cover entire Luzon until April 14, 2020

» Mass Gatherings will be prohibited.

 Astrict home quarantine will be observed in all households and movement will be limited
to buying basic necessities. Residents of Luzon may only be allowed to walk or use their
private vehicles when buying basic necessities in public markets, groceries and
convenience stores.

» The general rule is to stay at home. If you need to go out to buy basic goods, only one
(1) person is allowed.

 There will be heightened presence of uniformed personnel to enforce quarantine
procedures.

« A work from home arrangement shall be implemented in the Executive branch, except
those in frontline services.

» Media personnel shall be allowed to travel within the quarantine area.

» Mass public transport facilities shall be suspended. Train systems, buses, jeeps and
other forms of mass transportation will not be allowed to operate in Luzon.

 The establishments only allowed to open are those providing basic necessities, activities
related to food and medicine production.

 Business Process Outsourcing (BPO) establishments and export-oriented industries
shall remain operational, subject to the condition that strict social distancing measures
are observed.

 Land, air and sea travel shall be restricted.

» Concerned government agencies shall formulate programs, projects and measures, such
as moratorium on lease rentals, advanced 13" month pay, reprieve in utility bills, for the
social amelioration of affected workers and residents in Luzon.

Source: Philippine Star

C#VID-19
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